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・We had originally planned to hold this results briefing on May 20, 2020, 
but due to the declaration of a state of emergency following the spread of 

the COVID-19 coronavirus (hereinafter, “COVID-19”), we canceled the 

meeting and decided to present the results briefing on the website.

・The results for the fiscal year 2019 show declines from the previous year 
due to reduced logistics, cargo volumes, and passenger numbers in Japan 

and overseas.
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・As of the end of the second quarter, a recovery from the global economic 
slowdown is not yet in sight, so we announced a revision to the initial 

forecast on November 5, 2019.

・A major change after the announcement of the revisions is the spread of 
COVID-19.

・Net sales are 197,387 million yen (93.5% vs. plan, 90.5% year on year).
Operating income is 3,528 million yen (88.2% vs. plan, 61.9% year on year).

Ordinary income is 4,114 million yen (87.5% vs. plan, 62.5% year on year).

Profit attributable to owners of parent is 2,705 million yen (82.0% vs. plan, 

61.1% year on year).
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- This slide shows results by segment.

- Both net sales and operating income decreased year on year, except in 

the real estate business.

- Business conditions by segment will be explained on page 8. For fiscal 

year 2019, COVID-19 most severely affected the travel service business.
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・This is the transition of operating income by segment for each quarter.

・The results show a steady recovery if we look at the totals with 1Q as the 
baseline and then 2Q and 3Q.

・Due to the effects of COVID-19, travel service decreased considerably in 4Q.
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・This is a comparison of operating income with the previous fiscal year and 
the revised plan in graph form.

・Operating income year on year fell by 2,170 million yen to 3,528 million yen.
The top graph is a breakdown of that. All segments except real estate 

decreased.

・The bottom graph shows fluctuations versus the revised plan. While Japan 
logistics, Asia, and China exceeded the plan, the Americas, Europe, and 

travel service fell below.

Especially travel service was very noticeably affected by COVID-19.

・The impact of COVID-19 on the consolidated income and expenditure was -
520 million yen (operating income) for 2019 Q4 (January–March 2020).



8

・Japan logistics did well in terms of the domestic transport and warehousing of chemicals and hazardous items.
It was strong in terms of equipment and machine exports as well as food-related imports and storage.

There was a drop in the shipment of automobile-related cargo. Air cargo quantities for exports also dropped as 

a whole.

・For the Americas, new automobile-related business has expanded in Canada while Mexico has recovered 
from the decrease in profits due to the floods last year. In the US, a branch was opened in Detroit and efforts 

were made to strengthen the automobile business in the Michigan district. Yet, the recovery of automobile-

related cargo shipments from the second half of the year did not come as early as expected.

・In Europe, the local subsidiary in Spain became a branch of German Nissin as part of the office reorganization.
Likewise, the airport office of the German Hamburg branch was consolidated with the Hamburg branch.

In Poland and the UK, we had to pay double rent at one point this year due to the warehouse reorganization, 

but this issue will be resolved next year and contribute to increased profits. Domestic transport of automobile 

parts is showing a declining trend in the UK.

・Also in the Asian countries, automobile-related cargo was sluggish throughout the year.  Furthermore, factory 
operating rates have slowly gone down due to COVID-19 from January 2020, which has also affected profits.

From Thailand, emergency items were transported by air in March.

・In China, especially air cargo for exports have decreased due to US–China trade friction and Hong Kong 
protests. 

・We have diversified travel service by engaging in group travel, MICE, and tourism to Japan, which has yielded 
some positive results. Even so, profits were affected by the decline in business travelers, which is our mainstay, 

and the global restrictions on movement due to COVID-19.

・For real estate, parking lot revenue has decreased due to COVID-19, but results have exceeded the previous 
year throughout the period.
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・Automobile-related air cargo quantities from Japan, the Americas, 
Europe, and Asia decreased.

・In China, electric and electronic part air cargo quantities decreased.
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・ The charts show cargo quantities handled in the Company’s NVOCC 
service.

・ The decrease in ocean cargo quantities was smaller than that in air 
cargo quantities.

(Japan) 

The figure declined slightly year on year. Exports of electric appliances 
and raw materials were strong.

(Americas)

Brisk food-related exports to Japan meant a year-on-year rise.

(Europe)

No major changes were observed.

(Asia)

The figure plunged considerably after a drop in automotive parts, 
mainly from Thailand to the United States.

(China)

The figure showed a slight decrease year on year, due mainly to a 
growth in the share of projects won by bidding for electric equipment to 
the United States and home electric appliances to Japan.
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・To limit the infectious spread, employees are asked to strictly observe the 
following.

(1) In addition to regular safety and health measures, to strictly enforce 
better cleaning, disinfection, and wear face masks.

(2) Employees who have outside contact are instructed in 
communicable disease control and obligated to wear face masks.

(3) Stay-at-home measures, etc. based on guidance from the Ministry 
of Health, Labour, and Welfare.
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・This is an overview of the impact of COVID-19 on results for the first 
half of the year.

・At present (May 29), cargo quantities to and from China are recovering 
well.

・The worst also seems to be over in Asia.

・Japan and other advanced countries have already resumed economic 
activities, so cargo quantities are also predicted to increase gradually.
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・The state of emergency in Japan was completely lifted on May 25. 
However, there remains a strong sense of uncertainty about the global 

economy due to the spread of COVID-19. As a company that depends on 

international transport, it is very difficult to calculate reliable results 

forecasts under the current circumstances, which is why now present it as 

“undetermined.”
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・The company’s basic policy on dividends is to continue to pay stable 
dividends.

We will make efforts to ensure that returns to shareholders are satisfactory 

when distributing profits.

・The dividend for the fiscal year ending March 2021 will be reported at a later 
date.
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・This is a report on the progress of the Sixth Medium-Term Business Plan 
as the third year has come to a close.

・The Sixth Medium-Term Business Plan specifies a number of priority 
measures for the five-year period from April 2017 to March 2022, after which 

the goal is 230.0 billion yen in consolidated net sales and 7.4 billion yen in 

consolidated operating income for the final fiscal year.

・The three priority segments are automobile-related, chemicals and 
hazardous items, and food distribution, the aim being to expand business 

through group power.

・We focus on capital investment, reorganization, and other aspects of 
improvement in operational efficiency as ways to improve domestic business 

profitability.

・Measures for strengthening the fundamentals of group management 
include the strengthening of governance, the ensuring of thorough 

compliance, the cultivation of human resources, and the strengthening of 

financial health.
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・The final target is 230.0 billion yen in net sales and 7.4 billion yen in 
operating income, with the whole group working as one to advance these 

measures.

・It is currently unknown what the impact of COVID-19 in this period will 
have on the numerical targets.
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- The capital investment plan totaling 26 billion yen made good progress.

- In Japan and overseas, there is strong demand related to warehouses and 

logistics facilities. Outside the initial plan, several investment projects are in 

progress. We will make announcements on them as soon as they can be 

published.
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・For the Topics, we introduce three warehouses.

・Island City is located in the northeast of the international city Fukuoka and 
is garnering attention as a new logistical area right by Hakata Port, which is 

the maritime gateway to Kyushu and Fukuoka. This logistics center has 

normal temperature, air conditioned, and refrigerated storage functions. It is 

a large multifunctional warehouse that not only connects Japanese regions 

and Asia by way of storage and distribution, but can also handle customs 

bonds for exports and imports, distribution processing, and cold chains.
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・This warehouse was built to meet the growing demands for frozen 
cargo spaces and has an automated racking system for quick operation.
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・- Construction of this refrigerated logistics center will be started. It will have

five aboveground floors and an approximate total floor area of 18,000

square meters. It will have an approximate total capacity of 26,000

refrigerated tons, comprising the F-class capacity and the C-class capacity.

The refrigerator will adopt a natural refrigerant in order to reduce the impact

on the natural environment.

- It is close to Tokyo Port and Haneda Airport, and ensures convenient

transport to and from the Greater Tokyo area, which is a major consuming

region.

Benefiting from this locational advantage, it will provide high quality food
logistics services.
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・We are engaged in various ESG activities as a group.
Detailed information can be found in the CSR report (to be published 

soon).

(*The initiatives in blue are new for this period.)
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